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Department of
Civil Service

Medical Exception Program Claims Experience RFP

entitled: “Pharmacy Benefit Services for The Empire

Plan, Excelsior Plan, Student Employee Health Plan,
and NYS Insurance Fund Workers’ Compensation

Prescription Drug Programs”

Medical Exception Program Claims Experience

Submission Period

Initial Review

First Level Appeal

Second Level Appeal

January 1, 2021 — December 31, 2021 25,809 3,865 375
January 1, 2022 - December 31, 2022 29,213 4,321 379
TOTAL 55,022 8,186 754




